* Smithsonian Institution

Smithsonian National Air and Space Museum Archives

New York Airways Collection - Manuals, Stewardess Manual (1 of 2), 1962
Extracted on Apr-19-2024 08:29:13

The Smithsonian Institution thanks all digital volunteers that transcribed and reviewed this material. Your work
enriches Smithsonian collections, making them available to anyone with an interest in using them.

The Smithsonian Institution (the "Smithsonian") provides the content on this website (transcription.si.edu), other
Smithsonian websites, and third-party sites on which it maintains a presence ("SI Websites") in support of its
mission for the "increase and diffusion of knowledge." The Smithsonian invites visitors to use its online content for
personal, educational and other non-commercial purposes. By using this website, you accept and agree to abide
by the following terms.

- If sharing the material in personal and educational contexts, please cite the Smithsonian National Air and Space
Museum Archives as source of the content and the project title as provided at the top of the document. Include
the accession number or collection name; when possible, link to the Smithsonian National Air and Space
Museum Archives website.

- If you wish to use this material in a for-profit publication, exhibition, or online project, please contact Smithsonian
National Air and Space Museum Archives or transcribe@si.edu

For more information on this project and related material, contact the Smithsonian National Air and Space
Museum Archives. See this project and other collections in the Smithsonian Transcription Center.

Smithsonian Institution Transcription Center, Smithsonian National Air and Space Museum Archives


https://transcription.si.edu
https://www.si.edu/termsofuse
mailto:transcribe@si.edu
https://transcription.si.edu/project/32880

WO THE RIARATE, IH-.

NEW YORK AIRWAYS, INC. | BTEWiiDEss MANUEL Originel Fage 3:20:1 |
STEWARDESS MANUAL ;;E:?‘; 7 5"—{"&?"15-'5::'5;{?-; e
SECTION - ADMINISTRATIVE POLICIES i =2 |
CHAPTER - STEWARDESS ADMINISTRATIVE POLICIES b ] ATREANNESS ADHIHISTHATIVE ECLICIES |
h. EESERAL |
Original Page 1:20:1 1. & scowardess 8 required to follow aldl peiiniss o the beat |
of Eap akility rlrl:l|1r|"-.|: toz Rours of sesvled aick leave, |
trpvaling oxpeinocs, uniforss, velgtless, lsaves of sbeemce, |
A. General leilning, ssnlority, Flying sasignzésita, |.|':|l_l.v:ﬁ1 EAOED . i
greordng stevdards, pesasnger servles, Ond SEETEERSY
prosaduras. |
1. A stewardess is required to follow all policies to the best of her ability E. A stawerdsaz fa sobjeck ta diszisssl for Callure 0 mains
pertaining to: hours of service, sick live, traveling expenses, uniforms, ;:'---J --;.Iezlar-.-. DAt AppoNTUICE B :Im'?."-,‘fiﬁ: E?‘iazt;. 1
vacations, leaves of absence, training, seniority, flying assignments, L s :,; :!',,,1_, it U i B et
physical exams, grooming standards, passenger service, and BLiE A 4 ni If whis 1z mos corrected, ohe will
emergency procedures wutoEakionlly LB :ntll she has corrected Lhe
: weight attustion. CGontinued abrse of the wslgnt cegeinkion
H11L Be grourda fog |s—edista dizsizaal. |
2. A stewardess is subject to dismissal for failure to maintain a clean 3. A stewirdmse muat myintain a plEASOGT PECSOADLLEE BE ALl
and neat appearance at all times while on duty. If her weight exceeds e e o e R e b SR P A
standard limitations from the time of her employment, she will be told to Tkt b
lose it within a reasonable specified time. If this is not corrected, she will 4 B. BTENARDEAS QUALTPIGATICHS !
automatically be suspended until she has corrected the weight situation. ! | 1. nEereied |
Continued abuse of the weight regulation will be grounds for immediate !
dismissal. %, MAgm: Finiowr - 19 pearp old
1. Haightz 571° B 505" inelusive |
. . . . |
3. A stewardess must maintain a pleasant personality at all times while 4. Weignez Ia pespaction with hejghe, maxisus 335 k.
on duty. Rudeness to any passenger is grounds for dismissal. HiciTa 100 1be. |
5. Iducmkicn: !
. E, Twd yeaza af collsge or egolwmlact baodilhddd eXPEE1E0aE i
B. STEWARDESS QUALIFICATIONS
with poelic eonsast work, peofesaloral salse work. 1
: b, Hizh peoeol gradusts with sxtenelwm tomirass sagerlénce |
1' Unmarrled WOEHLAE W1TH Pablic. |
1

. Wisfoni 2050 or Belber. Sy glasses oC fonseak lesane
FATmLEER=ln,

2. Age: Minimum - 19 years old !

! T, MKupt keep up wifh quopsnt svants by resaisg dally news
|

3. Height: 5'1" to 5'5" inclusive . phpYa ESd Shgazlis.
- {72] I I: - ey = =
4. Weight: In proportion with height, maximum 125 Ibs.; Minimum 100 f ]_L.-Th __5_:-3—;_1_:9&[5:__ _ Sffectlve: fa)cfa _Rerlplom Bo.
Ibs.
5. Education:

a. Two years of college or equivalent business experience with public
contact work, professional sales work.

b. High school graduate with extensive business experience working
with public.

6. Vision: 20/50 or better. No glasses or contact lenses permissible.
7. Must keep up with current events by reading daily newspapers and

magazines.
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