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[Logo] FURNITURE DESIGN BY KNOSSOS INC.
       538 6TH AVE NEW YORK, NY, 10011
TEL. (212)242-0966 FAX. (212)727-9316

1. THE  GOODS HEREIN SOLD ARE CUSTOM MADE IN
ACCORDANCE WITH THE SPECIFICATIONS SUPPLIED BY THE
BUYERS.
2. THE SOLE RESPONSIBILITY OF FURNITYRE DESIGN BY
KNOSSOS INC. SHALL BE THAT THE GOODS ARE WITH THE
AFORMENTIONED & ATTACHED SPECIFICATION.
3. ALL SALES ON ALL CUSTOM MADE ORDERS ARE FINAL NO
EXCANGES OR STORE CREDIT.
4. ALL PRE-MADE ITEMS GLADLY WILL BE EXCHANGED WITH 48
HOURS ROM INVOICE SALE DATE STORE CREDIT ONLY.
5. FURNITURE DESIGN BY KNOSSOS SHALL NOT BE HELD
RESPONSIBLE TO ANY VARIATIONS OF COLOR STAINED OR
PAINTED MATERIALS WOOD GAINS DIFFER FROM SOLID
WOOODS TO VENEERS.
6. DELIVERIES ARE MADE DURING THE HOURS OF 10 A.M. TO 6
P.M. AND ONLY IF YOU HAVE CONFIRMED TO DO SO WITH OUR
DELIVERY DEPARTMENT.
7. THERE WILL BE AN ADDITIONAL DELIVERY CHARGE FOR ALL
MISSED SHEDULE DEIVERIES OR WALK-UPS OVER TWO FLIGHTS
STAIRS.

WE AT FURNITURE DESIGN BY KNOSSOS INC. WILL DO THE BEST
WE CAN TO ACCOMMODATE OUR CLIENTS ON THEIR FURNITURE
NEEDS. OUR PRODUCTION SCCHEDULE CHANGES FROM
BUILDING PERIODS TO DELIVER SCHEDULES. WE CAN ONLY
ESTIATE AN APPROXIMATE TIME OF COMPLETION. ON CUSTOM
ORDES WE WILL GIVE YOU THE BEST ESTIMATION. HOWEVER
DELAYS PAST THE ESTIMATED TIME SHALL NOT BE DEEMED A
BREACH OF THIS CONTRACT BY KNOSSOS.

THANK YOU
MANAGEMENT
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The mission of the Smithsonian is the increase and diffusion of knowledge - shaping the future by preserving our
heritage, discovering new knowledge, and sharing our resources with the world. Founded in 1846, the
Smithsonian is the world's largest museum and research complex, consisting of 19 museums and galleries, the
National Zoological Park, and nine research facilities.Become an active part of our mission through the
Transcription Center. Together, we are discovering secrets hidden deep inside our collections that illuminate our
history and our world.
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